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Guide To Call Center Metrics
Inversely, It Reflects How Much Time Call Center Agentson Average Are “waiting”
For A Call. § An 85% Occupancy Rate Means That 15% Of The Agent’stime Is
Available And Waiting For A Call. Occupancy Will Be Lower For Smaller Groups And
Higher For Larger Groups. If Occupancy Runs Too High, Too Often, It Can Lead To
“burn Out” And Turnover. Feb 21th, 2024
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That Are Resolved On The First Contact Feb 22th, 2024

Call Center Performance Metrics Examples
Other Cost. Which The Call Center Metrics And Metrics Examples. This Accuracy
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